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Time Stamp 


L3 


27316060 


@rlad < "20030731 " 
@ad < "20030731" 


US-FGPUB; 
USPAT; EPO; 
JPO; 

DERWENT 
I BMTDB 


OR 


ON 


2008/08/20 
14:23 


[[4 


105040 


°,7n PR4 rrk 
709/21 7,227.ccls. "3797 
$.ccls. 


uir ronjD, 

USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/08/20 
14:23 


|L5 


75644 


I T and I 4 


I ie popi ip- 

USPAT; EPO; 
JPO; 

DERWENT 
I BM_TDB 


OR 


ON 


2008/08/20 
14:23 


[lio 


47 


L3 and antenna with 
(web adj server) 


US-PGPUB' 
USPAT; EPO; 
JPO: 

DERWENT; 
IBMTDB 


OR 


ON 


2008/08/20 
14:25 


|L12 


2 


L5 snd sntGnnsi with 
(web adj server) 


| |Opnpi ID. 

UC5 rurUD, 

USPAT EPO 
JPO; 

DERWENT; 
IBMTDB 


OR 


ON 


2008/08/20 
14:27 


jus 


73 


L5 3.nd (rsidio wirGlGss) 
near5 (web adj server) 


i iq_pf5p| i p. 
Uo njrUD, 

USPAT EPO 
JPO; 

DERWENT 
I BM TDB 


OR 


ON 


2008/08/20 
14:37 


|L16 


28 


L3 and "379 -S eels and 
(radio wireless) near5 
(web adj server) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT 
I BM TDB 


OR 


ON 


2008/08/20 
14:38 


|U7 


14 


L3 and "379"/$.ccls. and 
(radio wireless) near5 
(web adj server) and 
((IVR interactive adj 
voice adj response) or 
(CTI (computer adj 
telephon$4 adj integrat i 
$5) ("computer- 
telephony" adj integrat 
$5))) 


US-PGPUB; 
USPAT EPO 
JPO- 

DERWENT; 
IBM TDB 


OR 


ON 


2008/08/20 
14:42 
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L19 


34 


L3 and (radio wireless) 
near5 (web adj server) 
and ((IVR interactive adj 
voice adj response) or 
(GTI (computer adj 
telephon$4 adj integrat 
$5) ("computer- 
telephony" adj integrat 
$5))) 


US-PGPUB; 

uspat; epo; 
jpo- 

DERWENT; 
IBM TDB 


OR 


ON 


2008/08/20 
14:55 


L20 


4 


L5 and (IVR interactive 
adj voice adj response) 
same (CTI (computer 
adj telephon$4 adj 
integrat$5) ("computer- 
telephony" adj integrat 
$5)) same context 


US-PGPUB; 
USPAT EPO 
JPO; 

DERWENT; 
I BMTDB 


OR 


ON 


2008/08/20 
16:14 


L21 


213 


L5 and (IVR interactive 
adj voice adj response) 
same (CTI (computer 
adj telephon$4 adj 
integrat$5) ("computer- 
telephony" adj integrat 
$5)) same call 


US-PGPUB; 

uspat; epo; 
jpo- 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/08/20 
16:22 


L23 


4 


L3 and (IVR interactive 
adj voice adj response) 
same (CTI (computer 
adj telephon$4 adj 
integrat$5) ("computer- 
telephony" adj integrat 
$5)) same context 


US-PGPUB, 
USPAT EPO 
JPO; 

DERWENT; 
IBMTDB 


OR 


ON 


2008/08/20 
16:23 


L24 


10 


L3 and (IVR interactive 
adj voice adj response) 
and (CTI (computer adj 
telephon$4 adj integrat 
$5) ("computer- 
telephony" adj integrat 
$5)) same (call adj 
context) 


US-PGPUB; 

uspat; epo; 
jpo- 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/08/20 
16:24 


L25 


1 


L3 and (IVR interactive 
adj voice adj response) 
and (CTI (computer adj 
telephon$4 adj integrat 
$5) ("computer- 
telephony" adj integrat 
$5)) same (call adj 
context) and (web 
$1 page web adj page) 


US-PGPUB; 

uspat; epo; 
jpo- 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/08/20 
16:31 


L28 


1204 


379/88.1 7,88. 18.CCIS. 
and L3 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


ON 


2008/08/20 
17:19 
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|L29 


25 


L28 and (IVR inter 
$1 active adj voice adj 
response) same (web 
$1 page web adj page) 
same (web adj server 
server) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BMTDB 


OR 


ON 


2008/08/20 
18:22 


|L30 


1 


L28 and (IVR inter 
$1 active adj voice adj 
response) same (web 
$1 page web adj page) 
same (web adj server 
server) and (CTI 
(computer adj telephon 
$4 adj integrat$5) 
("computer-telephony" 
adj integrat$5)) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/08/20 
18:34 


]L37 


6 


L28 and caller same 
session same (web 
$1 page web adj page) 
same (web adj server 
server) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/08/20 
19:19 


p9 


15 


L28 and caller same 
session same (web adj 
server server) same 
request 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/08/20 
19:20 


Mo 


2 


L28 and caller same 
session same (web adj 
server server) same 
request and (IVR 
interactive adj voice adj 
response) 


US-PGPUB; 
USPAT EPO- 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/08/20 
19:21 


|L42 


1 


L28 and caller same 
session same (web web 
$1 page web adj page) 
same server same 
request 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/08/20 
19:25 


|L43 


2 


L28 and caller same 
session same (web adj 
server server) same 
request and (IVR 
interactive adj voice adj 
response) and (script 
template) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/08/20 
19:27 


|L44 


2 


L28 and (caller same 
session same (web adj 
server server) same 
request) and (IVR 
interactive adj voice adj 
response) and (script 
template) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


ON 


2008/08/20 
19:27 
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M5 


30 


L28 and (caller same 
(web adj server server) 
same request) and (IVR 
interactive adj voice adj 
response) and (script 
template) 


US-PGPUB: 
USPAT; EPO; 
JPO; 

DERWENT; 
I BMTDB 


OR 


ON 


2008/08/20 
19:30 


M6 


18 


L28 and (caller same 
(web adj server server) 
same request same (IVR 
interactive adj voice adj 
response)) and (script 
template) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/08/20 
19:30 


M7 


1 


L28 and (caller same 
(web adj server) same 
request same (IVR 
interactive adj voice adj 
response)) and (script 
template) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBMTDB 


OR 


ON 


2008/08/20 
19:30 


jL48 


6 


L28 and (caller same 
(web adj server) same 
request) and (IVR 
interactive adj voice adj 
response) and (script 
template) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/08/20 
19:32 


;L49 


14 


L28 and (caller same 
(web adj server server) 
same request) and (IVR 
interactive adj voice adj 
response) and (web 
$1 page web adj page) 


US-PGPUB; 
USPAT EPO 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/08/20 
19:40 
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